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Cautions

Before operation, we strongly advise users to read this manual and keep it properly for
using later.

Please use the specified power supply to connect.

Avoid from in correct operation, shock vibration, heavy pressing which can cause
damage to product.

Do not use corrosive detergent to clean main body of the camera. If necessary, please
use soft dry cloth to wipe dirt; for hard contamination, use neutral detergent. Any
cleanser for high grade furniture is applicable.

Avoid aiming the camera directly towards extremely bright objects, such as, sun, as this
may damage the image sensor.

Please follow the instructions to install the camera. Do not reverse the camera, or the
reversing image will be received.

Do not operate it incase temperature, humidity and power supply are beyond the limited
stipulations.

Keep away from heat sources such asradiators, heat registers, stove,, etc.

Thisis product instructions not quality warranty. We may reserve the rights of amending
the typographical errors, inconsistencies with the latest version, software upgrades and
product improvements, interpretation and modification. These changes will be published
in the latest version without special notification.

When this product is in use, the relevant contents of Microsoft, Apple and Google will
be involved in. The pictures and screenshots in this manual are only used to explain the
usage of our product. The ownerships of trademarks, logos and other intellectual
properties related to Microsoft, Apple and Google belong to the above-mentioned
companies.

This manua is suitable for water-proof IR network camera. This series of cameras
include cost-down models and full-function models. Many functions of the cost-down
models may be not covered compared with the full-function models, such as, audio out,
TF card storage, PTZ configuration, alarm in/out, video search, etc. All examples and
pictures used in the manual are from the full-function models.
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1 Introduction

1.1 Overview

ThisIP-CAMERA (short for IP-CAM) is designed for high performance CCTV solutions. It
adopts state of the art video processing chips. It utilizes most advanced technologies, such as
video encoding and decoding technology, complies with the TCP/IP protocol, SoC, etc to
ensure this system more stable and reliable. This unit consists of two parts: the IP-CAM
device and central management software (short for CMS). The CM S centralizes all devices
together viainternet or LAN and establishes a sound surveillance system to realize unified
management and remote operation to all devicesin one network.

This product is widely used in banks, telecommunication systems, electricity power
departments, law systems, factories, storehouses, uptowns, etc. In addition, it is also an ided
choice for surveillance sites with middle or high risks..

1.2 Package

The pictures below are only for reference. Only part of our products can adjust focus. Please
make the object as the standard.

IP-CAMERA Quick Start Guide

Accessories ‘ Description

IP-CAMERA The device without Lens

Quick Start Guide The Brief instructions of the product

CD CD-ROM with software and manual
Cable Connect to monitor for video adjustment
Screwdriver A tool for installation

1.3 Connections and Focusing

In this chapter, we will introduce the relevant connections and focusing of this device. Some
cost-down modes don’t support the connection of alarm in/out, RS485, TF card and some
models also don’t adjust focus. Please take the real object as standard.

®  Connections of the external ports:

IP-CAMERA User Manual - 1



-

Ehapteriintroauclion

7 il Y MIC

::|Mm:'] Power Supply

HP : Connect to headphone.
MIC : Connect to microphone.
DC12V : Power supply port.

LAN : Network port. It supports POE power supply.

Alarm NO/COM: Alarm output. Conect to alarm output devices.
Alarm GND: Connect to external sensor together with the alarmin line.
Alarm IN: Connect to alarm input devices, like senor, together with alarm GND line.

R$485 : Connect to keyboard or speed doom.

®  Connections of theinternal ports

LINK [ | a IRST

You shall remove the sun shade and lens case from the device if you want to see the above
ports.

Link: Network indicator.

RST: Reset hole. Hold and press the spring blade in this hole with spicule to reset the
settings to the factory default settings.

TF: Insert TF card.

DCIN/CVBS: Connect to a 3 pin joint which has a power supply port and a CVBS port in
the other end. You can connect to monitor for video adjustment.

IP-CAMERA User Manual - 2
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®  Focus Adjustment

T |
| |

Focus Zoom

Step 1: Remove the sun shade and lens case from the device as shown above.

Step 2: Loosen the screws of the lens for focusing. Then rotate the lens left or right to adjust
the focus.

Focus: Rotate left or right to adjust definition of the image.

Zoom: Rotate |eft or right to zoom in or out the image.

IP-CAMERA User Manual - 3
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2 Installation
2.1 Connect | P-CAMERA to Networ k

The connection of IP-CAM is shown below:

>
gl -
P /
7 e !
Y et M1 MIC =
VA = N R
/L

: ——ff ﬂ I Power Supply »
e o - - »_r*w:!
> L"\'\ = [M?.:-' \ﬁN Cantrol Center

_ ¥
— /." L '}_‘
Hub LAN

g ) — e Alarm
Ny A
iy,
\’l' s g ¥

$5
ST s
LS LA

»

v rTz

User can connect the PC and IP-CAMERA in accordance with the above picture. Before
connecting, please connect external devices, and then connect the power.

2.2CMSand | P-Toal Installation

Find CMS software from CD and then double click “Setup.exe” file to pop up installation
wizard.

Install the software according to the prompts in the wizard. After you complete the
installation, you will see the CMS and IP-Tool icon on the desktop. Please see the user
manual of this software for more details.

If you need to install IP-Tool separately, please double click |P-Tool installation package and
install it according its wizard prompts. After you finish installing, double click IP-Tool icon to
start IP-Tool.

IP-CAMERA User Manual - 4
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3 |E Connection

User can connect IP-CAM through LAN or WAN. Here only take IE browser (6.0) for
example. The details are as follows.

3.1LAN

In LAN, there are two ways to access IP-CAM :(DAccess through IP-Tool ;@ Directly Access
through | E Browser.

3.1.1 Accessthrough IP-Tool

Sep 1. Make sure the PC and IP-Cam are connected to the LAN and the IP-Tool isinstalled
in the PC from the CD.

Sep 2: Use IP-Tool to modify the network of IP-Cam. Then, double click the Eizzd icon on

the desktop to run this software as shown below:

ot I Ve v 11
ETS avil [ee—

e v

After starting IP-Tool and clicking the IP-Cam in the list, user can check the information of
IP-Cam. If user cannot confirm which one is himself, please shut off the electricity of the
IP-Cam and then power on it. When shutting off the power, the device information will
disappear. When powering on, the device information will emerge. Well, this deviceisthe
used device. Right click the device information and select “network setup”.

Network setup [E3]
Lacal Config Device config
. Frealiek ATLBIGADIFL, I~ fitomatc seaich nelwor]
" Dbtain an IP address automatically
|PAddisss  [192 1681357

" Use the following IP address.

Subnet Mask: | 259.295.255.0 \Poddess | 182 . 188 . 226 201 onst: | 132 tes 26 1

Gateway 192168131
Subnet | 255 . 255 . 0 . O DNS2 8 .8 .6 .8
DNS1 210.21.196E
Gateway: | 192 . 168 . 226 . 1
DNS2 2105331.2
UserName | = | Passwor d ‘
Tip: Please check if password is comect, when [P address setup fails

IP-CAMERA User Manual - 5
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For example, the network segment of this computer is 192.168.13.57. So, please modify the
I P address, Subnet Mask, Gateway of 1P-Cam which must be in the same network segment
with the computer. After modifying, please input the user name and password and then click
“OK” button to save the setting.

Network setup X

Local Config

Adapter Reakek RTLE16ED(F]

" Dbtain an P addiess automatically
IP Address 1921681357
(" Use the fallowing IP address:

IPAddiess | 192 188 13 .20z DNsi: | 192 0188 13 . 1

Subnet Mask,  295.255.266.0

Gateway: 182168131

Subnet | 255 . 256 . O 0 D52 8 8 8 8
DNS1 210.21.1966

Gateway: 192 0188 .13 .1
DNS2 21053.31.2

User Name Passward [

Tip: Please check if password is correct, when [P address setup fals
oK Cancel

Note: The default user name is: admin. The default password is: 123456.
The new | P address of this device will display as follows after modification.

Sep 3: Usethe IP-Tool to login the IP-Cam.

Right-click the IP address and select “browse with IE” or double click the |P address. Then
the system will pop up the |E browser to connect IP-Cam as shown below. | E browser will
auto download the Active X control. After finishing the installation of the Active X control, a
login window will pop up.

Cancal

IP-CAMERA User Manual - 6
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Input User name and password and then click “OK” button to login.

Note: User also can use the modified IP address of the IP-Cam. Input the IP address in the |E
browser bar and then click “Enter” to access IP-Cam. The default user name is admin. The
default password is 123456.

3.1.2 Directly accessthrough |E

The network serviceis default as shown below:

|Paddress: 192.168.226.201

Subnet Mask: 255.255.255.0

Gateway: 192.168.226.1

HTTP: 80

Data port: 9008

Thefirst you used the device, you should connect the device with the above default settings.

Sep 1: Manual setup the IP address of the PC, the network segment should be as same as the
default settings of IP-CAM. Right click “My Network Places” icon on the desktop—>select
“Properties” as shown in the following left figure. Right click “Local Area Connection” at the
popup window, and then select “Property” as shown in the following right figure.

Open | I::isable
Explore ﬂah.u

Searth Foe Camputers. . Repar

Meg NeEWaH bifye. . th: Eridge Conneckiors
Disconrect Netwerk Drive. . T
[ S
| Crese Shorteut Creatg S
- Ddsta =
d Femame Renarne:
T —
el

Select “Internet Protocol (TCP/IP)” in the “General” tabs—>click “Properties”>Manual input
network address information of the PC in the pop up window. Refer to the following figure:

Internet Profocol {TCRAP) Properties

Gereral |
“Yiou can oot |P setings assiored automafisaly § your nelsods suponit:

thizeapebiiy. Othemess. oo need b ask your iy acirizmator for
tha appeope e P setings

(v Obtan en P addiess adomaicaly
(&Ll the fllowing IP addes s

P addies: [1s2 168 225 . 02
Subre! mask: [e5.20 2, 0 |

Dozlendi pabemsan | 192.188 226, 1

(53 L e Pl DS s kb

Prefeeiad DS samer |20 11 1% H
Abainate DHE 2eree |20 53 31 2
[ advenced.. |
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Sep 2: Open the |E Browser and input the default address of IP-CAM and confirm. Then the
| E browser will download Active X control automatically.

Sep 3: After downloading Active X control, the login dialog box will pop up as below:

Sep 4: Input user name and password in the login dialog box and click “OK” button to enter
into the live interface. You can manage and setup the IP-CAM, such as change | P address etc.

3.2 WAN

Accessthrough router or virtual server

Sepl: Connecting according to above steps in LAN; Enter into System
Configuration>Network configuration>Basic configuration to setup the port number as
shown in the picture on the left hand.

Sep 2: Enter into System Configuration—> Network configuration=> 1P configuration to
change I P address as shown in the picture on the right hand.

[~ Auto s

€ Dbtain an IP address automatically

etk

% Use the following IF addrese

IFaddese T2 ks 1 . am

SubnetMask 95" 365 255 . 0 Gelewsy =TT
Prafersd DNS

EEEEEE T T Menaeows [ @@ €

HTTF Part a0 PPRCE Corfig

I~ PPPoE

Drata Port 5008 ‘

Port Setup IP Setup

Step 3: Enter into the router’s management interface through IE browser; remap the IP
address and port of IP-CAM in the “virtual server”. The name depends on the router.

Port Range

Application Start End Protocol IP Address Enabl

[ 779008 | to [3008 | BothEl 192168 1|
L4 : =
[ ! |t [81 | [Both[=] 1s21es1 /202

E | [10000] o [1o001] iB_Dth 1921860, 166 [

[1 | [21000] o [21001] [Botn[] 1s2168:.(156] [

[s [7777 | 1o [7778 | [Both[2] 1s21e81.[206) [

[ |[1029 |10 [1030 | [Both[z] 1s2101.[207] [
IP Remap

Sep 4: Open the |E browser and input its WAN [P and http port to access.

IP-CAMERA User Manual - 8
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4 Remote Preview

4.1 Remote Preview

After you log in, you will see the following window.

Note: The PTZ control panel, sensor alarm indicator icon and talk button cannot be seen
in the cost-down models.
The descriptions of the icon on the remote preview interface:

Icon Description Icon Description
Sensor alarm indicator icon :>< Full screen
Motion alarm indicator icon Start/Stop record
Fix size Playback
Actual size Snap
Zoomin Talk
Zoom out Open/close audio

Right click mouse to appear a pull-down list as shown above:

Stream: Two streams can be selected.

Turn off thelive: Click thisitem will close present live preview.

Enable audio: Enable remote audio transmission.

Full screen: The live preview picture will full-screen display. Double click or click right
mouse to return to the previous interface.

Online user: Display user’s list connect to the device.

IP-CAMERA User Manual - 9
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System information: Display the device information: device name, firmware version,
software build date, kernel version and hardware version.

Click PTZ extended button to unfold PTZ control panel.

The descriptions of the control panel are as follows:

Button Description
" u to rotate the dome upwards ; ﬂ to rotate the dome downwards;
‘@’ :I to rotate the dome towards left; I! to rotate the dome towards

right ; |:| to stop rotating the dome.

Drag the scroll bar to adjust rotating speed of the dome.

{0y Foous

Focus button.  Click button to have long focus and click - to
have short focus so that you can adjust the image clearly.

Zoom button. Click to zoom in the image; click - to zoom out
theimage.

Iris button. Click to increase light of the dome; click - to
decrease light of the dome.

4.2 Playback

Click EZ icon to see the following window:

ast Forward e
%
Previous

=Next File = =
Play Stop NextFrame  Zoomout File Path Volume

After selecting the record date, the record files will be displayed in the record file list box.
User can double click acertain record file to playback or check a certain file. Then click Play
button to do playback. User can do relating operation according to some buttons in the

playback interface.

IP-CAMERA User Manual - 10



4.3 Snap

Select the picture number, and then click “Snap” @ icon as shown below:

& Dne Piclua p Page Prnter Setup I Fivd Proyis: I Punk |

2l

User can snap multiple pictures. Select the picture number from Frame pull down list box,
such as 2, and check “Title” and “Time” to show capture title and time on the snap pictures
simultaneously.

Fare [ 3 re  CTm

Sava To [0 \Documents ard Selfigsthonaingdy Documertsiy Pictuies Bronser Sare

& OraFichae pet Pags Pirtar Selup [ Pied Piaves | Ponl ]
|

Click “Browse” to set saving path; Click “Save” to save pictures to HDD on the computer;
Click “Printer setup” to set the printer and print the snap pictures; drag the scroll bar to
view all snapped pictures.

IP-CAMERA User Manual - 11
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Remoteleonfiguration

5 Remote Configuration

Functions of remote configurations include: System Configuration, Video Configuration, PTZ
Configuration, Alarm Configuration, Network Configuration and Advanced Configuration.
You should firstly select the menu on the left, and then setup the relative parameters. When
one user configures parameters of a certain device, other users can not setup this device.

5.1 System Configuration

The “System configuration” includes three submenus: Basic Information, Date & Time and
SD card.

5.1.1 Basic Information

In the “Basic Information interface, user can setup the device name and also can check the
relative information of the server

Setting steps:

1. Clicking the "Config" icon will appear the menu list.

2. Clicking the “Basic Information "will pop up a window as shown below:

Systen Infomation

Software Version [3.3.3 Software Build Date  |2013-0-4 (YYTY-MM-ID)
Kernel ¥ersion 20130606 Hardware Version 1z
MALC 00:14:24:34:44:89 Maximum number of 4

Device name name

Parameter Meaning

Software version The software of the device

Software build date The software build date of the device
Kernel version Thekernel version of the device
Hardware version The hardware version of the device
Mac Address MAC address of device

Maximum number of user Support max 4 users to access
Device name Name of the device.

3. Input the name of the device in the "Device name" text box.
4. Press the "Save" button to save the settings.

5.1.2 Date& Time Configuration

Setting steps:
1. Enter into "System Configuration" = “Date & Time”.

IP-CAMERA User Manual - 12



IAPLE REeMpLeNeoniguration

Date and Time setting

Set manually | &/ 5/2013 j| 50137 PM = I Madify time

=
TimeZone  |[BMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London |
Draplight etting
I™ DST Enable
DST Mode  [Week Mode Time offest |1 |
Start month Jan hd End month Jan -

IFirst L” Sun LI IFirsl L" Sun LI
Start Time: 12000080 End Time |12 0000AM

[~ Swnchronize with NTP Server

NTP Server |time.windows com Update Naw |

2. Select “Modify Time ", user can self-define time. Choose the right "Time Zone" according
to user’s location.

3. User can a'so enable DST and set DST mode and time.

4. User can setup time by select the “Synchronize with NTP Server”.

5. Pressthe "Save" button to save the settings.

5.1.3 SD Card

Setting steps:
1. Enter into "System Configuration" =>*“SD Card” as shown below:

State: Aovailable
B Used

B Ursed

Total Size 956 MB
Used 4ME

Unused 952 ME

Format 5D cad I Eject card

Click “Format SD card” to format SD card.
Click "Eject card" to stop writing datato SD card. Then the SD card can be gjected safely.

& Note: Using of SD card function should be coordinated with motion alarm.
When adarm is triggered, the system will automatically snap picture and save
the pictureinto SD card.

IP-CAMERA User Manual - 13
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5.2 Video Configuration

Camera Configuration includes four submenus: Camera Configuration, Video Stream, Time
Stamp and Video Mask.

5.2.1 Camera Configuration

Setting steps:
1. Enter into "Video Configuration "> "Camera" interface as shown below:

2. Adjust Brightness, Contrast, Hue and saturation of the picture.

3. Select white balance mode.

4. Sharpen, denoise, frequency, CVBS format and day-night are adjustable.
5. Enable auto iris, the image mirror and image overturn function.

6. Pressthe "Save" button to save the settings.

5.2.2 Video Stream
1. Enter into "Video configuration"-> "Video Stream" to see ainterface as shown below:

Resolution Frame rate Bitrats typs Video quality

1 [1080P ~|[2s ~||vBR. ~|[Highest -]
2 |vea <[5 ~|[vBR ~|[Highest -]

Alarm Picture Size  |[VGh -

2. Select the resolution of the single frame image at the "Resolution” pull down list.
3. Select the quantity of video per second at the "Frame rate" pull down list.

4. Select the data stream type at the "Bit rate type" pull down list.

5. Set the video quality at the "Video quality" pull down list.

6. Choose the alarm picture size.

7. Pressthe "Save" button to save the settings.

5.2.3 Time Stamp
Enter into "Video configuration">"Time Stamp" to display the interface as shown below:

IP-CAMERA User Manual - 14
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[ ate Format WY MDD -

[w Tirme Stamp

Pasition Top Right v

Here you can set date format and the position of the time stamp shown in the live image.
5.24 Video Mask

Y ou can set 4 mask area at most.

Pleuse salected 4 iten use tha left mause buttoo en the video dres e wesk wqa)

2013/98/29 14:16:55

Statos  Caler Treasparent

r [ = | RS =] =
P obisatle  [Blacr  wl[opeeity vl Swee | e |
I ) folw J 7] Bty | _,."___ﬁ.::
= o ‘__W_..

Enable the mask, select color and transparent of the mask area and then drag the mouse to set
the mask area. This will take you see a gridding area. After that, click “Save” button to save

the settings. Then you will see amask area on the live image.

5.3 PTZ Configuration

PTZ Configuration includes three submenus: Protocol, Preset and Cruise.

5.3.1 Protocol
1. Enter into "PTZ Configuration”->"Protocol" interface as shown below:

IP-CAMERA User Manual - 15



Enable / Dizable PTZ Controls

Pratocal |PELCOP w I
Address: |4 |
Baud Rate: 3600 v

2. Tick off “Enable/Disable PTZ Config”, and then reboot IE client side, the PTZ control
panel will be displayed on the live interface.

3. Select the protocol of the PTZ device at the "Protocol” pull down list.
4. Input address of the PTZ in the "Address" textbox.
5. Select baud rate of the PTZ in the "Baud rate" pull down list.

For the settings of protocol, address and baud rate pleaserefer to the user manual of the
PTZ setting.

5.3.2 Preset Configuration
1. Enter into "PTZ Configuration” >"Preset" to see ainterface as shown below:

PTZ Prsel Setig

+] @ [-]
+| ® [=)
+| o [=
T Spesd
‘
Avatah e Posson
[ =
VEn(b [W&M
Current. Poson.
o
Button Meanings

4. 10 rotate the dome upwards, ™ to rotate the dome downwards; 4

to rotate the dome towards | eft; to rotate the dome towards right; .

to stop rotating the dome.

Focus button.  Click button to have long focus; click E] button

to have short focus.

Zoom button. Click button to zoom in the locale picture ; click B
button to zoom out the locale picture.

Iris button. Click button to increase light of the dome; click E]

button to decrease the light of the dome.

Drag the scroll bar to adjust rotating speed of the dome.
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2. Input the preset number and set its position by controlling PTZ control panel and then click
Add button to add preset point into the Avail able position list.

3. Select the preset in the pull down list of the Available position and click Go to button to
move the dome to this preset point; click Delete button to delete checked preset point.

4. After finishing setting, click Save button to save the settings

5.3.3 Cruise Configuration
Enter into "PTZ Configuration">"Cruise" to display ainterface as shown below:

FTZ Crige Selling

Cruize List

[Auwfag | Neme

T —

add | wodty | pedew | Do

Click “Add” button to add cruise.
Choose a cruise and click “Modify” button to pop up a window as below:

Add Cruise

Cruize Name
Paint List

NO ‘ Preset name | Wiew Time: Speed ~
1 PRESETOM 5 4 )
2 PRESETOD2 5 4 Add Preset 3]
] PRESETO0Z ] 4
4 PRESETO04 ] 4
5 PRESETO0S 5 4 Foint List | PRESET 001 -
g PRESETO0E 5 4
7 PRESETOO7 ] 4 =
a oRECETANG [ il Time |5 -
9 PRESETOM 5 4 a
< | &
— — Speed |1 -

Add Preset | Delete

oK | Cancel |
ok | Cancel |

Click “Add Preset” button to pop up a window. You can add the preset there.

Click “Preview” button to check the related information of this cruise and click “Delete”
button to delete this cruise.

4. Press the "Save" button to save the settings.

IP-CAMERA User Manual - 17



5.4 Alarm Configuration

Alarm configuration includes six submenus: Motion Detection Area, Motion Detection

Trigger, Motion Detection Schedule, Alarm Input Trigger, Alarm Input Schedule and Alarm
Out.

5.4.1 Motion Detection Area

1. Enter into “Alarm configuration"->"Motion Detection Area" to see a interface as shown
below:

Senslivey .

18 Selectall
20 Jovay RN ey
i Choat A1
Inveit 5 eleciion
@ pdd
" Eras=

[Frasz Cif key diag mowse
to sslack moton regon |

2. Move the "Sensitivity" scroll bar to setup the motion trace sensitivity.

3. Check the "Add”, press the "Ctrl" button and move mouse to select the motion detection
area; Select “Erase” and move the mouse to clear all motion detection area.
4. Pressthe "Save" button to save the settings.

5.4.2 Motion Detection Trigger

1. Enter into “Alarm Configuration"-> "Motion Detection Trigger" to display a interface as
below:

Motion alam satting
[v Enable alam Alarm Halding IE Seconds VI
~ Trigger alaim out
[ Jdlarm autl

¥ Trigger snap
v Trigger Email

Receival email address [~ Aftach picture

EMAIL Subject I

EMAIL Contert I

¥ Tiigger FTP
Server address [~ Uploading picture
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2. Check "Enable alarm” check box. Then motion based alarm is activated.

3. Set alarm holding time.

4. Set dlarm trigger options.

Alarm Out: If selected, this would trigger the external relay output on detecting a motion
based alarm.

Trigger Snap: If selected, the system will snap images on an alarm and save them in SD card.
Trigger Email: If the email and attach picture checkbox is checked (Email address shall be
set first in the Mail config interface), the triggered snap pictures and event will be sent into
those address.

Trigger FTP: If “Uploading picture” is checked, the triggered snap pictures will be sent into
FTP server address. Please refer to FTP configuration chapter for more details.

5. Pressthe "Save" button to save the settings.

5.4.3 Motion Detection Schedule

A window will show as below by entering into “Alarm configuration"-> "Motion Detection
schedule” menu.

OFErase  @aAdd
Week Scheduls

‘ In\230567sSm“\2|3u|515\7|3132n2|22232‘
\\\\\\\\\\\\\\\\\\\\\\\\\

[ D1 2 2 468 788 0T ZRWEEINFE®BLD 2D
\\\\\\\\\\\\\\\\\\\\\\\\\

[ Saturday | 1 |
Holiday Schedule

Date: 121742009 & add

[ [PT 23456779 0n@BHE® T E®E 0020
\\\\\\\\\\\\\\\\\\\\\\\\\

[ Haliday T 1 ]

Week schedule

User could set the alarm time from Monday to Sunday for alarm everyday in one week.

Note: The lengthwise means one day of a week; the rank means 24 hours of a day. Mouse
clicks on the pane to set the alarm hours. Green means selected area. Blank means unsel ected
area.

2."Add": add the schedule for a special day.

3."Erase": delete holiday schedule

Day schedule
User could set alarm time for alarm in some time of special day, such as holiday.
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1. Select adate at the "Date” pull down list, press"Add" button to add that date to the list box
on the right side and then move the scroll bar to set the schedule of that day.

2. Select adate in the list box on the right side, and press "Erase" to remove the schedule on
that day.

Press the "Save" button to save the settings.

Holiday scheduleisprior to Week schedule.

5.4.4 Alarm Input Trigger
1. Enter “Alarm Configuration"—>"Alarm Input Trigger" to see a screen as shown below:

Sensor Sensor 1 -

Sensar Mame Sensor] Alarm Type HOD -
[~ Enable alam Alarm Holding 20 Seconds hd
Trigger alarm out

[JAlarm outl

[~ Trigger Email

[~ Trigger FTP

Apply settings to Al - Copy

2. Select the sensor at the " Sensor” pull down list and set the sensor name and alarm type: NO
and NC.

3. Enable alarm and select alarm holding time.

4. Set alarm trigger options. The setting steps are the same with that of motion detection
trigger. Please refer to motion detection trigger chapter for details.

5. Apply settings to all by clicking “Copy” button, which can quickly set the same settings for
all sensors.

5.4.5 Alarm Input Schedule

Enter into “Alarm Configuration"—>“Alarm Input Schedule” as shown below:

1. Select the sensor which needs to setup the alarm parameter at the "Sensor" pull down list
2. The following setup steps are similar to Motion Detection Schedule’s. Please refer to
Motion Detection Schedule chapter for more details
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a
Sensor Sensorl v © Elase Add

[~ Week Schedul

01 2 3 4 5 6 7 o8 9 101 1213 1 15 16 7 18 19 20 21 22 23 24|
o1 2 3 4 8B 6 7 & 9 10 0 12 13 W 15 16 7 18 19 20 21 22 23 24)

T 1 Z 3 &5 6 7 % 8 0N 2B W B ET BB 20 2 22 23 2

Tue

U1 2 3 465 6 7 & 8 00 2B KB KW G ® 202 22 a5

[T i |

o1 2 3 4 B & T o8& 9 10 N 12 13 @ 15 8 17 13 19 20 2 22 23 24]
IR [

01 2 3 465 6 7 % 8 0N 2B KB BT B © 202 2223 24

Fri

H

01 Z 3 8 5 6 7 % 9 0N 2@ W B kWG B 20 2 22 a3 2

]
 Holiday Sched
Date [7rams = Add

Delete

T 1 Z 3 &5 6 7 % 8 0N 2B W B ET BB 20 2 22 23 2

Apply settingsta |4l A Copy

5.4.6 Alarm Out
1. Enter into “Alarm configuration"—>"Alarm output" as shown below:

Alararn Dut IAIarm aut ﬂ

Alarm Haolding Time I‘]EI S ecands LI

2. Select alarm holding time and alarm name at the "Alarm out” and “Alarm holding time”
pull down list box respectively.
3. Press the "Save" button to save the settings

5.5 Network Configuration

Network configuration includes ten submenus: Port, Wired, NET Traversal Configuration,
Server Configuration, IP Notify, DDNS Config, RTSP, UPNP, Mail Setting and FTP.

55.1 Port
1. Enter into "Network config"—>"Port" to see the interface as shown below:
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HTTF Port a8
D ata Port 5002
RTSP Port 54

2. Input port number for IE accessin the"HTTP Port" textbox.
3. Input the port number for audio & video transmission in the "Data Port" textbox.

552 Wired
1. Enter into "Network Configuration"—>"Wired" to see a tab shown below:

P Canfig

" Dbtain an IP address automatically
& Ise the following IP address

IP Address 182 168 . B 23

Subnet Mask 255 255 255 . D Gateway 1921688 . B . 1
Frefered DNS 192 168 . 0 1 Alternate DNS il il il il

SEIVer SEIVEL

PPPCE Config

¥ PPPGE

User Name 0750037047 28@163.9d Password ™7

2. There are two Options for setup |IP: obtain an IP address auto by DHCP protocol and use
the following | P address, user can choose one of options for requirements.

3. Usethe following IP address: display the |P address, subnet mask, gateway and DNS of the
device.

4. PPPOE: User needs to manual input the user name and password for dial-up internet.
Firstly, user needs to login |E clients, then enter into user name and password of PPPOE, save
the setting and exit. Secondly, setup IP address change notice. Thirdly, connect with Modem,
then the device will dia-up internet automatically.

6. Pressthe "Save" button to save the settings.

553 NET Traversal Configuration

In this interface, user can access to network without dynamic domain name and port
forwarding by enabling NET transit.
1.Enter into “Network Configuration”—> “NET traversal Config”.
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W Transit enable

—_—
Serial {[03450840
Orline status ’nn-llnai

user-defined name IPCAM avallabilty when on line

2. Check “transit enable”. Then save the setting.
3. Input www.upnpicp.com in |E address, download and install Active X. Then a window

shows up as below:

PROVISION

4. Input the only device ID of the IP-CAM or user-defined name. And then input user name
and password.

5.5.4 Server Configuration
Enter into “Network Configuration”—> “Server Config”.

Server Config

v Do youwant IPCamera to connect Server

Server Addiess ‘

Server Port ‘U

Device 1D \1

1. Check “Do you want [P Camera to connect Server.

2. Check the IP address and port of the transfer media server in the ECMSINVMS. Then
enable the auto report in the ECMSNVMS when adding a new device. Then input the
remaining information of the device in the ECMS/NVMS. After that, the system will auto
allot adevice ID. Please check it in the ECMSINVMS.

3. Input the above-mentioned server 1P, server port and device ID in the responding boxes.
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Click “save” button to save the settings.

5.5.5 IP Notify
1. Enter into “Network Configuration”->”IP Notify” to see a tab as below.

IP change notification

[¥ Enable notifying change of IP [+ FTP

Receival email address Server address

2. If the “Enable notifying change of IP” is selected, when the IP address of the device is
changed, a new IP address will be sent to the appointed mailbox automatically; If “FTP” is
selected, when the | P address of the device was changed, a new 1P address will be sent to FTP

server.

5.5.6 DDNS Configuration

1. Domain name Registration  (http://provision-isr-dns.com)
Note: DDNS is used to register for a hostname

with DDNS username and password.

Provision ISR now allows you to use our mint DDNS server in order
to create a virtual address for your DVR/NVR/IP-Camera on the
internet. Each account is limited to 35 different addresses using your
preferred domain name address instead of using IP addresses. Follow
the steps below to register your DVR's name and to configure your
DVR to use Provision ISR's Mint DDNS server.

(@) Toregister adomain with Provision-1SR DDNS server follow these steps:

1

Visit our website: PROVSION m

http://provision-isr-dns.com How you can see/

and register for adomain Logon Welcome to Provision-isr DDNS Service

)

name by clicking

"Registration”
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2) Fill inthe registration form, then click S
"Submit" i e
= —
—
—

My first phone number ¥

—

s Ot
T Varw— ——
Submt | Resat |

3) Fill inthe host name you want to apply for and press "Request Domain" (for

ample " home"
examp ) User Settings Domain Name Creation

Doswains

7

Type the name
you want

4) If thereis no problem with the domain registration you will see the following

message: “Your domain was successfully created.”

If you do not see this message, the domain name you requested is aready in use and you
will be requested to provide an aternate domain name (please note: domain name is

sometimes called host name).
PROVSION
You can create up to 35 | Aow you can see!

domain records under a ;
User Settings My Domains

single account e
-

5) Thedomain name is added at the beginning of your DVR's address, for example

the domain "home" will appear as home.provision-isr-dns.com.
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Enable DOMS
DDMS Server v, BEip. net hd

zer Mame

FPazsword :

Note: The steps to band a
register a user name and a

domain name for video surveillance server are as follows. Firstly,
password to log on the website of service supplier, and then apply
for adomain name online for the server. After that, users can visit the server through inputting

the domain name at | E terminal.

2. Pressthe "Save" button to save the settings.

Please refer to the following table for parameters and instructions of DDNS configuration.

Parameter ‘ Meaning

Address of the website which provided by domain name supplier. The
DDNS server optional: www.dns2p.net ,  www.88ip.net , www.meibu.com ,
www.dyndns.com, www.no-ip.com, www.3322.org and mintdns type.
User name Log in the website of domain name supplier
Password Log in the website of domain name supplier

1. Apply the Domain Name (Take dns2p for example)

(1) Register intheWeb

Step 1: Fill in the blank of IE address with ‘www.dns2p.com’.

Register

User ID abc *
Resalve Type mongline |
Password  |sesees *
Confirmn Passward  |sesees *
Marne

City

Country Fhilippines v
Company Name *
E-rnail *
Address

Code

Tel L

Tel z

Register dialog box

s

Step 2: Click E to enter the website.
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Step 3: Click "New User" in the right of homepage to register. For example: User ID is ‘abc’,
and password is ‘123456°. The register dialog display as above.

(2) Login

Step 1: Return to homepage after registering successfully.

Step 2: Click "Account Manager" on the right of homepage to login.

Step 3: Input the username and password with the information that you have registered.
Step 4: Click "Enter" key after filling in the textbox.

Register

Forget Pazsword

Login
(3) Domain Setup
Step 1: Click "Domain Management” on the | eft to set the domain.

WA, . dngZp. com W

Domain setup

Step 2: Input the domain in the textbox. For example, you set ‘IP-CAMERA’ as the domain.
Step 3: Click "Submit" button, the system will pop up adialog box to show that the domain is
added successfully.

Note: Time of probationary period is one month. If user wants to use it continuatively after
one month, please Step 4: click "Buy Now" in the right of homepage to pay for it.

2. Setup in the|P-CAMERA

(1) DOMAIN
Domain is set in ‘1. Apply the Domain Name’. According to the example above, the domain
is ‘WWW. IP-CAMERA.dns2p.com’.

(20 USERID
Username of registered which is set in ‘(1) Register in the Web’. According to the example
above, user ID is ‘abc’.

(3)  PASSWORD

Password is set in ‘(1) Register in the Web’. According to the example above, password is
‘123456°.

Note: If the connection fails, press the "INFO" button. Now the system will display: ‘DDNS
NONE’. Then you need to check network and information above and try again.
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E}

3. Application

Connect IP-CAMERA to the Network Client.

Step 1: After popping up the login interface, fill in "Server" textbox with ‘*.dns2p.com’ to
visit the Network Client of the IP-CAMERA. The domain set in ‘(3) Domain Setup’.
According to the example above, fill in "Server" textbox with ‘IP-CAMERA.dns2p.con’.
Step 2: Click "save" button to save the above setting.

557 RTSP
Enter into “Network Configuration”> “RTSP” interface as shown below:

RISE

¥ Enable RTSF serwer

RISE Fort 54

ETSE Address rtsp://TF or domain name port/profilel

rtspi/fIP or demain nameipert/profile2

[ Enable smomymons wiewer Login (no user name or password required)

1. Select “Enable RTSP server.
2. RTSP Port: Access Port of the streaming media. The default number is 554.
3. RTSP Address: The RTSP addresses are inputted in the media player.

Application: This device supports VLC player. You can upload the VLC player in the related
website and then select “File”>”’Open URL” from the tool bar of the player. You will see the
live image which is the same with that of playing through IE.

55.8 UPNP

Enter into “Network Configuration”—> “UPNP” interface as shown below:
Select “Enable UPNP” and then input friendly name.

UPMPF Setting

¥ Enable UFNP

Friendly Marne

Enable UPNP
Double-click the “My Network Places” icon on the desktop in PC and select “Show icons for

networked UPnP devices” in the “Network Tasks” list box. Then a information window will
pop up. Click “YES” button to see a “Windows Components Wizard” dialog box pop up as
shown below. Then press “Next” to continue. After finished the installation of configuring
components, the UPnP icons will display. Users can double-click certain icon to connect the
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remote surveillance login interface through IE.

Windows Cemponents Wizard

Cordupaing Components —
Seho 12 mak g e cordOr shon changes o eoueded .‘

T4 Ploase wat whie Son ccrfores e comoorents The nay tae
Lever d e tor Aegeeds; cn e comoererts telac ot

Statas Comgtenng corbguaton o ktemes Games

RARERRARARRRRARRRRRRIRRRIIY

If “Show icons for networked UPnP devices” can’t display in the “Network Tasks” list box,
please follow the below operation:

® Click “Tools”-- “Folder options”

[ J Check the “Show common tasks in folders” in the “Tasks” check box, UPnP icon will
display.

ﬁ Help Folder Options

Disconnect Network Drive...
Syncheonize...

EEETT—

a General | View
Tatks -
=== () Show conmon Lasks in folders
222 ) Use Windows classic lolders

559 Mail Setting

Enter into “Network Configuration” - “Mail Setting” interface. Please refer to below picture.

Mailzarkg

From Ennit t=2t1 0007 @gmail com
Lser Mame:: test 10007 G gmalcan  Paswoed iﬁ
Sere addass: smip. gmal.com et Contalon ]WL‘

SMTF Pt il Lze dafaut | Lt UDUT BCCIUnE setlings |

| Recermd emal addiess:

Fiecava emal addiess: i
fdd Dzlets

1. From Email: sender’s e-mail address
2. User name and password: sender’s user name and password
3. Server address: SMTP name of sender

4.Select the secure connection type at the Secure Connection pull down list according to user’
actual needs

5. Receival email address list: add email addressinto the list
6. Receival email address: receiver’s e-mail address
7. After all parameters setup, user can click “Test your account settings”. If email sent
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successful, a “Test Successful” window will pop up, if not, users can try other email addresses
or check the setting.

& Note: If you change the static IPinto PPPoE and select mailbox, there will be an
e-mail sent to users’ mail box for notifying a new |P address.

55.10FTP

Enter into Network Configuration>FTPinterface; please refer to below picture.

FTP Setting

Server name Server address | Part .. | User Mame Upload path:

ddd | Moy | Dets | Tex |

1. Add: Click Add button to input FTP server’s server name, address, port number, user name,
password, and upload path, click OK to confirm the setting. Refer to the following picture:
Modify: Your can click this button to change some information of the FTP server

Delete: Select certain FTP account; Click this button to delete this account

Test: Select certain FTP account; Click this button to test its valid or not.

Please refer to the following table for parameters and instructions of FTP configuration.

Add %)
T Parameter Meaning

Servor neme:

Semveroddress | Server name The name of the FTP server

Pt |1 Server address The address of the FTP server
L '7 Port The port number of the FTP server
B i User name The user name of the FTP server

Confimn Pazsword l
= Password The password of the FTP server

|
lﬁﬂam' ) Path The save path for FTPfiles

Pty

5.6 Advanced Configuration

Advanced configuration includes five submenus: User Configuration, Onvif Configuration,
Security Configuration, Configure Backup & Restore, Reboot and Upgrade.

5.6.1 User Configuration
Enter into "User Configuration” interface. Refer to the following picture:
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User config
User Name:  User Type: Bindng MAC
admin Administrator 00:00:00:00:00:00

-

Add user:
1. Clicking "Add" button pops up "Add user" dialog box as shown bel ow:

Add User 3

User Mame m

birding MAC addre
User PCMAC: [0 00; 00; 00; 00; 00

After binding physical address to the IP-CAM, you can access the device on this PC only. If
the MAC address was ““00:00:00:00:00:00” which means it can be connected to any
computers.

2. Input user namein "User Name" textbox (only letters).

3. Input charactersin "Password" and "Confirm Password" textbox (letters or numbers).
4. Input the MAC address of the PC in "Binding MAC address" textbox.

5. Click “OK” button and then the new added user will display in the user list.

Modify user:

1. Select the user which needs to modify password and physica address in the user
configuration list box.

2. Clicking “Modify” button will pop up “Modify user” dialog box as shown below.

Modify X
change password

User Mame : Password : l:l
Mew Password l:l Corifirm l:l

binding MAC address
UserPCMaC: | 00 5 00 : OO : 00 : 00 @ @D

3. Input original password of this user in the “password” text box.
4. Input new password in the “New password” and “Confirmation” text box.
5. Input computer’s physical address which is used to access the server in the “User PC
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MAC” text box.
6. Click “OK” button to modify user’s password and binding MAC address successfully.

Delete user:

1. Select the user which needs to delete in the user configuration list box.

2. Clicking “Delete” button will pop up a confirm dialog box. Then click “OK” to delete the
user.

Note: The default super administrator cannot be del eted.

Parameter Meaning ‘
User Name User name to operate the logon client end
User Type Type of users, normal user, advanced user and super administrator

o The MAC addresses of user access the server which should setup
Binding MAC address i
according to actual MAC address of server.
Password Password to log in the client terminal

Confirm Password Password to log in the client terminal

5.6.2 Security Configuration

Enter into Advanced Configuration-> Security Configuration to see atab shown below:

Check “Enable IP address” check box, select “Deny the following IP address”, input IP
address in the IP address list box and click “Add” button. Then this IP address will display in
the list box; the operation step of “Allow the following IP address” is the same with “Deny
the following IP address”

Select the IP address which needs to be deleted from the IP address list box and click “delete”
button to delete that | P address.

Check “Enable MAC address” check box, select “Deny the following IP address”, input MAC
address in the MAC address list box and
click “Add” button. Then this MAC
address will display in the list box; the

Enable |P addres: fikenng
(&) Deny b fallowing IP addiess () &llow Ihe Iclloning P ackdess

operation step of “Allow the following 1
MAC address” is the same with “Deny the
following IP address”. &

4, Select the MAC address which needs to

—
be deleted from the MAC address list box _

Enable MAC addiess fiteing

and click “delete” button to delete that (® Derythe tolowing MAC acdess. () Mlowths olowing MAC acess

MAC address. (]
5. Click "save" button to save the above (e |
setting. 00 00;:00;00;00:00
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5.6.3 ConfigureBackup & Restore
Enter into Advanced configuration-> Configure Backup & Restore Interface.

|mpart setting

Fath I Browse I
IAII configuration exception for ~| ¥ User Config I~ Metwork Config
Impart setting

Expatt setting

Export setting

Default setting

Load Default

® |mport & Export Configuration:

User can import or export the setting information from PC or to device.

1. Click “Browse” to select save path for import or export information on PC.

2. User can import or export all setting information to PC, but those two settings “user
configuration” and “network configuration” are exceptional.

®  Default Configuration

Click “Load default” button to restore all system settings to default status.

5.6.4 Reboot Device

Enter into Advanced configuration—Reboot device

to see ainterface as shown below: RabootDevice
Click “Reboot device” button to reboot the device.

5.6.5 Upgrade
Enter into Advanced Configuration—Upgrade interface.

Upgrade

Path | | L Browse J

Update server firmware

1. Click “Browse” button to select the save path of the upgrade file
2. Click “Upgrade server firmware” button to start upgrading the application program
3. The device will restart automatically
4. After you successfully update the software, click “OK” button to close |E and then re-open
| E to connect |P-Cam.
Caution: You can’t disconnect to PC or close the IP-CAM during upgrade.
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6 Video Search

This function is not available in the cost-down series.
Click “Picture” button and search the images which saved in the TF card.

4 JLA 2013 }|

S M TWTF S Start Time
12345 67 0:00:00 -
8 910 11 12 13 14
15 16 17 18 19 20 21 End Time
22 23 24 25 26 27 28 >3.59.53 :‘
2930 1 2 3 4 5

6 7 8 91011 12

1. Select date in the “calendar”, check “motion detection” relatively and click “search” button.
Then the triggered snap pictures will be displayed in thelist box.

2. Double click a filename or select a filename and then click “view” button in the list box to
view snap pictures.

FAOTveb-2dr— &

—

40.0.200112031... 0 0 200112051, .. 0.0.20011203L..
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Definitions of function buttons:

Item Buttons Explanations

1 = Close: Select certain picture and click this button will close
this preview picture.

2 = Close all: click this button will close all preview pictures

3 = Save: click this button, select the save path of the picture
file on PC to save this preview picture

4 = Save al: click this button, select the save path of the
picture files on PC to save all preview pictures

5 =) Fit size: click this button, the preview pictures will fit on
screen

6 (] Actual size: click this button to display the actual size of
the preview pictures (for user’s requirements)

7 {1' Zoom in: click this button to amplify the preview picture,
user can drag cursor to view reguest areas.

8 G Zoom out: click this button to zoom out amplified preview
picture

9 ’n Slider play: click this button to play preview pictures on
the mode of dlider

10 Stop: click this button to stop slide show

11 == | Play speed: play rate of the slide show
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7 Mobile Surveillance

This IP-CAM supports mobile surveillance by phones with Windows mobile, iPhone,

Android and Blackberry OS. Please check the operation system version of mobile before use;

and connect the IP-CAM to Internet.

7.1 Network Configuration

® Accessdevicevia LAN

Sep 1: Connect device viawireless router. Then checkmark DHCP both in router and device

to automatically acquire |P address or enter the IP address manually.

Sep 2: Use WIFI function in your mobile phone to connect the wireless router.

Note: Make sure your phone network and device network are in the same network

segment on LAN.
Sep 3: Add the IP address and port in the mobile phone surveillance client.

®  Accessdevicevia 3G network

Sep 1: Set the device network. Please enter Main Menu—> Setup—> Network tab.

¥ If you use PPPOE to connect device, please enable PPPOE and input username and
password received from you ISP in network tab. Then click “Apply”. You can enter
Main Menu->Information>Network tab to see the |P address. If you want to utilize
dynamic domain name, please apply for adomain namein a DNS server supported by
the device.
¥ If you have a static WAN |IP address, please enter Main Menu-> Setup—> Network
tab to input your I P address, gateway and port.

P If you use LAN IP address, please enter Main Menu-> Setup—>Network tab to
input your |P address, gateway and port and then forward |P address and port number
in virtual server setup of the router or virtua server(If you has enabled the UPnP
function in both the device and router, you can skip this step). Port forwarding setting
may be different in different routers and servers. Please refer to the router’s manual
for details. After you forward your LAN |IP address and port, please check the WAN
IP address in the router or server.

Sep 2: Add the WAN |P address or domain name in mobile phone surveillance client.
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7.2 By Phoneswith iPhone OS
e [Install through Iphone.

Sep 1: Open App Store software as shown in the
figure on the left.

Sep2: Search “Provision Cam” and click “Free”
button as shown in the figure on the right.

Step 3: Click “Install App” button as shown in
the figure on the | eft.

Sep 4: Input iTunes Store password and then
click “OK”. The software will be installed

automatically.
(Alsofelafusfx]
g z]xcfvienivEs
e Install Softwarethrough PC Y . B

Sep 1: Install iTunes storein PC and then

login.

Step 2: Connect iPhone and PC.

Step 3: Search and select “Provision Cam”.

Step 4: Click “Download” button. e

Step 5: Input username and password.

Step 6: Synchronously apply "Provision “;__—1’ -------
Cam" software to iPhone/iPad. :
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e "Provison Cam" Instruction

1. Login

Step 1: Choose network type. There are two network
connection ways: 3G/3G +WIFI, enhanced video quality. This

network supports main stream and sub stream. The real-time
image will be displayed by using sub stream. FrovISIOn CA
3G, normal video quality compared to the former network type.

Step 2: Input server, account and password.

Server: WAN IP address (or domain name) plusHTTP
port of the device. For example: 210.21.183:89 or 123.dvrdydns.com:89.
Note: The default http port of the device is 80. If modified, use the modified port.
Account and Password: The login account and password of the device. The default
account is admin and the default password is 123456.

Step 3: Click [Login] button to access the device.

2. Main Interface g8 ohE
There are many buttons in the main interface, such as, ‘ \_,_.} -
screen mode, favorite channel, snap, record, open/close - =
4
audio, talk, PTZ., etc. . ‘ '-'

l
£ lll‘ [ =
s Tk l

E: Image view button. The pictures snapped in the live
will be checked by clicking this button.

o
: Playback button. Click this button to enter into

playback interface.

: Settings button. Click this button to set local configuration (Some can also support

remote configuration).

M: Information button. Click this button to check lots of information including local

information, device information, network information, etc.
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: Server list button. Click this button to add server list.

?
: Help button. Help you know about the use of this software quickly.

CM5

el CM S button. Make you preview the live image of multi-devices.

: Log off button. Click this button to return to the login interface.

mall: Screen mode button. You canchoose 1, 4, 6, 8, 9, 13

or 16 screen display mode.

m: Favorite channel display button. If you save your favorite channel in the favorite server

list, clicking this button will directly play al favorite channels you have saved.

E: Snap button. Choose the channel and click this button to capture the channel image.
: Local record button. Choose the channel and click this button to start recording.

: Open/Close audio. Choose the channel and click this button to open/close the audio of

this channel.

: Open/Close talk. Click this button to pop up the servers which support talk function.

Select the device to start talking.

E: Set video parameter button. Select the channel and click this button to set the video

parametersincluding brightness, hue, saturation and contrast.

E: PTZ button. Click this button to pop up PTZ control panel.

D il . ChoOSe bitrate priority or quality priority according to your

network condition.
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Channel indicator instruction:

.: Video loss u: Schedule recording .: Others
.: Sensor alarm : Motion alarm

.: Motion /sensor alarm based recording or manual recording

* Device Manage * Device Manage

3. Serve list
210.21.229.142:9001

Click button to pop up [T

210.21.229.142:9001 75 X

the following picture. e
Channel 2

Channal 3

»  Add device: Click “Add”
button in the top right corner to
pop up adialog box as shown in
the following left picture. Input ey
the relative information of the ——
device and click “Save” button.

» Delete device: Click
button behind the device name to delete this device.

Channel 4
Channel §
Channel & Channel &

Channel 7

LAt ab gt St gt J¢ 3 AR

Channel 8

» Edit device: Click button behind the device name to edit the information of this
device.

» Backup & restore: It is recommended to click “Backup” button to reserve the
information of all devices. Then you can click “Restore” button to restore al device
information after you re-install the client or delete the device uncarefully.

> indicates the device has been connected;
> indicates the device is connecting;
> - indicates the device is not connected.

4.  LivePreview
Once you access the device, the system will automatically display the screen mode in
accordance with the channel number of the device

Note: The maximum number of channels which can be connected are nine after login.
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1. Click “Screen mode” button to select channel as shownin Fig 1.

2. When thereisvideo playing in a screen, you can switch the channel by long pressing
the screen as shown in Fig 2.

3. When novideo is playing in ascreen, click this screen to choose channel as shownin
Fig 3.

4. When the single channdl is playing, you can zoom in/out the image by swiping you
finger up and down as shown in Fig 4.

5. When the single channel is playing, the channel can be switched by swiping your
finger left or right as shown in Fig 5.

6.  When multi channels are playing, drag one channel screen to the other channel
screen. Thiswill make these two channels change the position of each other.

Zoom out
A
Switch the channel by swiping left or right

— A

Fig4 Fig5
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‘\ Choose channels
5. CMS Function © 210.21.220.142:9001

This function makes multi-device managements and preview © =hor
come true.

CMS
Sep 1: Click Il to enable CMS function. When this

icon turns green, it means this function is enabled. eaomE ? %

Sep 2: Click to choose channel as shown in the
right picture. After you choose the channel, click “ok”, the  [EElaEs r‘a“ “‘J"”

system will display the related image automatically. =

® |f channels have been added into the group, you can see
the images by clicking the group name.

® On viewing the group channel images, click m button
and select channels to check other channel images.

® Click “Exit CMS” to exit CMS mode and return to the
main interface of the device.

6. Favorite Channel/Group
There are two kinds of favorite channels: favorite channels of the device and favorite group
of CMS,

® Favorite channelsof the device

Sep 1: Click to enter into device management list. Click the device name to extend
channel. Enlighten the channels to save favorite channels as shown in the following picture
on the left.

Step 2: Return to the main interface and click m button to

play the favorite channels.

® Favoritegroupsof CMS
Enable CMS function and enlighten the group to save the favorite groups as shown in the

following picture on the right.
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Then click m button to play. Only one favorite group can be collected.

: Color means the channel or group has been collected. Grey means the channel or

group isn’t collected.

Setlings

7.  Playback Interface

Click “Playback” button to enter the playback interface. Then
click “Search” button to search the file. To play the record by
click thisfile name.

8. ImageView

Click E button to view the captured pictures.

9.  SettingsInterface

In thisinterface, you can configure the local settings.

10. Information Interface

In thisinterface, you can view system information.
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7.3 By Phones with Android

Software I nstallation

o B T
Sep 1. Run “Play Store” (or Google \i\ | P stk | 2
market) program. Q @ E
Step 2: Search “Provision Cam”. - ERE

Sep 3: Press “Install” button.

Sep 4: Install the software subject to the notes. Once the downloading is done, the software
will install automatically
Login Menu = ,
e - ¥
Sep 1: Configure the network of your device and mobile phone. FIOVISION SR

u;%@ G."JG-.‘WHI(Vrdeu v |

Sep 2: Input the WAN P address/domain name and port of your e (R

device in the sever column. The port should be HTTP port of your v (SR

device. The default http port of the device is 80. If you have Faseocd

-

changed your http port, please enter the new port here. For a-_-rTTE. .

PROVISION J1jR
example: 210.21.228.183:89 or 123.dvrdydns.com:89. Bp= s

Sep 3: Input the account and password of g ;T:p
your device. The default account name is N —
admin and the default password is 123456. -
13 Talk
Sep 4: Check “Remember Server” to save 4 Enable/disable audio
the setting. When you login next time, you E Hide
can click ¥ button to select this server
for quick access. m Playing favorite channel
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Thefirst picture

The previous picture

Next picture

Wb

Information

The last picture

OB R B e DB

Zoomin
Record Playback:
Click “Playback” in the main menu interface Zoom out
to enter playback interface. Then choose the
el ! Delete
channedl you want to playback. This will take
you to see the record file. Click thisfile to play.
m Pause/Play
Retorn Image Return013-07-05-16-09-00
= Stop
Forward
Backward

Choose File Aermate

‘. 2013-07-05-16-09-00

Retum Add Server
n m P« 1x Playing

Name

Server List:

In the main menu interface, click “Server list” to see the above picture on the left hand.

Add Server: Click button to pop up a window as shown in the above picture on the

right hand. Enter the name, server, user and password of the device you want to add. Then
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click “Save” button to save the server. When you log in next i

Save Default Return

time, you can choose and quickly access this server by clicking S

the little triangle button in the server column. Favorite channels
.

Modify Server: Click ﬁ button to modify the server =R
information. Delete Server: Click ﬂ button to delete the RGBT

H H 2MB "AMBTEMBT BNMB T TOMBTT2MB
server information.
Reserved disk space(MB) .
%ttl ngSZ Record recycle

Retur Information

In the main menu interface, click “Settings” to enter the settings

Device:

interface where you can configure local settings. Click “Local” SRS b B
to enter local settings interface. In this interface, you can set DevicelD: 0

favorite channel and storage. 332

Build date. 20120208

Favorite Channel:

System:

Check the favorite channels and click “Save” button to save

Software

Vo

these channels. Then go into live interface and click E
button to play these favorite channels.

Storage: Setup the relevant parameters of mobile video.
Information View: view the DVR/NVR basic information as shown in the picture on the

right.

8 IP-Tool
Updating through | P-Tool
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Note: Do not cut off power supply and internet when updating. If the deviceis unableto
start because of the failure of upgrade, it needsto retrofit.

Acquire the IP-Tool from the supplier and then double click the IP-Tool icon Bz to run this
software. Then the device can be searched; if the device can’t be searched, please check
whether the PC and the device connect to the network or not.

|_Dw'ul|ule Phddess Bubret Mk Galeny i st HITRPok WAL DHCR. Dwvioe Troe | e veson Sobaae Bdd..
e, 0k ]

182 1601045 ST eASW O I9E 1EA 131 DOBACFREDIZ  noicaisd Pravera  310beiad amage
Tr-ca 192 165,226, 201 65, D55.955.0 BB S & OO TAAETEED: 1L 0k siakad I Camera ERRITE 2] EuElil]

A
|8

Daw Hame iP | oSt | Erand Yer
WAL e Sbnak | Dhez | Huchoamer
D Typs: gy | Hig Fog: [ inlhyare e
DaaFus: Bdlar | riee sishie [ Flansinesst

_iP.Management tools,

==

Demcansns  (Padien St Mo Bakway OsaPat  WITRPal WAl OHP | Downlrie (oo vemn SolloasBul

raTm 150 16E.13 45 265 155 5510 152 1ER 134 5008 a0 034 4C:FRAD-12 ral ztmied P Carara 51.0 batad 20 HHD
DEERAEF R bl P D 3T illall 0

¢ »

Dav. Han: PO i® [iset6a.2 2 ohE 1721611 Kamsiver: iz

AL A IR ACFERET summi;  PEERNRD iz e Hagemeve.  [12

T i P Canvern gt HEAC -8 HifPek =1 Soflrsarm b F | Clbetsd

Dia Pt {008 Badnaa PO Ok ks On Prancasus  [|FR

When upgrading the software and kernel, the |P address of PC and device should be at the
same network segment. If the network segment is different, user should change the IP address
by right clicking the device and then select “network setup”. Modify IP address dialog box
will appear asfollows:
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Network setup 3]
Lacal Config Device config
A Resltsk RTLE1630(P] I~ Bultomalic search network

" Oblain an IP address automatically
|P Address 1921681357

* Use the following |P address:

Sl [PERE0 1P addess | 192 . 168 . 226 . 201 DNt | 192 . 168 226 . 1
Golewsy: (192188131
Subnet | 255 .255. 0 . O pnsz [ B .8 . B .8
DhST: 210211368
Gateway: 192 168 226 . 1
DNS2: 2105331.2
UserName | =l Passnord [

Tip: Please check if password i correct, when IP address selup fails

Modify IP address and click OK button to exit the dialog box. After that, IP-Tool will display
the new |P address.

® Upgrade Software

Select the device; right click “Update software”. Click “Update” to start upgrading, the

progress bar will display as below. When upgrading, please do not disconnect PC and the
device and make sure the power ison.

IP
Update: File: | |[ Browse l

(e )

After finishing upgrading, a massage box will pop up as below:

Click OK bhutton to exit the update dialog box, and then the device will restart automatically.

Select the device and right click it to select “Update kernel”. This will bring up a dialog box
as below:
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Update Kernel [z|
P |1521551145 |
Part |SDUS
Uszer Mame ‘ admin ‘
Password eesnee
Update File: || Browse |
[ ]

[ Update Kemel ] [ Cancel ]

Input the relevant information and click “Browse” button to choose your update file. After
that, click “Update Kernel” button to start updating. When upgrading, do not disconnect PC to
device and make sure the power is on. The update progress bar will display as below:

Update Kernel rz|
P |1az153114a
Patt |s00s |
User Name |adm\n |
E— sssses |
Update Fil: | | [ orowse ]
(LI ]

lipdate Kemel | Cancel

After finishing upgrading, a message box will pop up. After a while, the device will restart
automatically.
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9 Q&A

1. Q: How tofind my password if | forget it?
A: Joint the default line and GND line to reset.
Default IP: 192.168.226.201

User name: admin

Password: 123456

2. Q : Fail to connect devicesthrough | E browser, why?

A: Network doesn’t connect well. Please check the connection and make sure it connected
well.

B: IPisnot available. Reset the valid I P.

C: Web port number has been revised: contact administrator to get the correct port number.
D: Exclude the above reasons. Recover default setting by jointing the default line and GND
line.

Note: default IP: 192.168.226.201, mask number: 255.255.255.0

3. Q: IPtool cannot search devices, why?
A: 1t may be caused by the anti-virus software in your computer. Please exit it and try to
search device again.

4. Q : |E cannot download ActiveX control. How can | do?

a. |E browser blocks ActiveX. Please do setup following below.
(DOpen IE browser. Click Tools-----Internet Options. ...

/2 about:blank - Microsoft Internet Explorer
File Edit Yiew Favorites WGEEE Help

N Mail and News »
=y ) iJ Synchronize. ..
= =T Windows Update

‘ Shaw Related Links

Internet Options...

(@select Security------Custom Level....Refer to Fig 4-1
(DEnable all the sub options under “ActiveX controls and plug-ins”. Refer to Fig 4-2
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aﬁ Security Settings @
{Genesd Ssca | Pisacy | Content| Conmectivs | Pragams | e o
Cieleck 2 isb corkset 201 o spscily e cecurily sefings (@) Enable ~

@ Download signed Activel controls

® €& 0 @ Qe

lairet  Localinhznat Trahedsbes  Reeriched CL‘ Frompt
e @ Download unsigned Ackivex controls
i - () Disable

Infernet ®

Thie zone contane &l Wahalez oy () Prampt

! i 4

etk plced il ahies @ Initislize and script Activex controls not marked as safe

Seounity level ol ths 2one (\‘ Disable
@) Enable
(-L_ ) Prampk
Custom [ Plem Atomtt coctnle o d olm e L/
Crgiom uslings. < >

- Tochange the sefings, dlick. Cushom Lewsl

-Touse the recommendzd seings, cick Defaul Lavel

Reset cuskom settings

[ Custom Level_ | | Dielendl Lerel | Reset to: | Medium w
& ] oo
Fig 4-1 Fig 4-2

@then click ok to finish setup.
b. Other plug-ins or anti-virus blocks ActiveX. Please uninstall or close them.

5. Q : Nosound can be heard, why?

A: Without connect audio input device. Please connect and try again.

B: Without enable audio function at the corresponding channel. Please check AUDIO item to
enable this function.

6. Q : Why doesn’t the device connect to wireless?

A: Check the statues of wireless router. Please make sure the router is open
B: Check the router and the device port. Please make the router setup is matched with device
port.

7. Q: How to dowhen the deviceisunableto start normally on upgrading?

If the device is unable to start normally when upgrading, please rename the files suffixed
with .tar as updatepack.tar and copy it to the root directory of SD card. Restart the device and
then the device will upgrade automatically from the SD card. After finishing upgrading, the
user can search the IP address of IP Cam in the IP Tool.
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10 Specification

Model 14-390IPVF

Image Sensor Sony Exmor IMX122 1/3" CMOS
Effective Pixels 1920x1080

Electronic Shutter 1/25s ~ 1/100000s

Day & Night ICR

Min. lllumination Olux (IR ON)

Audio compression G711A

Communication

Two Way Audio

Image Settings

AWB, AES, AGC Adjustable

Exposure Mode (Auto / Manual)

BLC, HLC Adjustable

Sharpness, Saturation, Brightness & Contrast Adjustable

WDR Range Digital WDR
Noise Reduction 3D-DNR
Image Orientation Mirror/Flip
Privacy Zone Yes
Motion Detection Yes
Video Compression H.264

1080P (1920x1080), 960P (1280x960), 720P (1280x720),

Resa) VGA (640x480), QVGA (320x240)
1920x1080 (1~30fps) / 1280%960 (1~30fps) / 1280x720

Multi-stream (1-30fps) /
1280x720 (1~30fps) / 640%480 (1~30fps) / 320x240

(1~30fps)

Bit rate 64Kbps ~ 8Mbps

Encode Mode VBR/CBR

Image Quality Five levels under VBR; Free adjustment under CBR

IR Distance 40m

Lens 3.3-12mm

Iris Fixed Iris

Lens Mount P14 mount

Water-proof 1P66

Bracket 3-Axis

Dimensions P112mmx*326mm

Weight(gross) 1115¢g

Network RJ45 (+PoE)

Power DC Socket

Analog Video Output

CVBS (BNCx1)

Mic Connectivity

1Ch Input, 1Ch Output

SD Card Support TF (64GB Max)
RS485 Yes
Alarm 1Ch Input, 1Ch Output

Remote Monitoring

|IE Browsing, CMS 2.0 Control Software, Provision CAM Mobile
App for iOS &Android

User Access

Supports simultaneous monitoring for up to 4 users with
multi-stream real time transmission

Network Protocol

TCP/IP, UDP, DHCP, NTP, RTSP, PPPoE, DDNS, SMTP, FTP

ONVIF Yes
Ethernet 100Mbps
PoE Yes
Power Supply DC12V/PoE

Work Environment

-10°G50°C 10%~90% Humidity
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Notes:
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